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Login

Sign In

To login without an account, click the button that Your Uiy
corresponds to the invoice type you need to pay.

Meed help? Contact us at (555)

If you have registered for an account, click Sign In. Semotes

. . ) How does it work?
Pay or View Bills o

If you need help signing in, click Forgot your 0 P rovral

Password? on the Sign In screen. Enter your Email Please select an item beiow to get started.
Address then click Recover My Password.

| Utility Bill ») Birth Certificates >

Qur Utility office is excited to offer residents an easy and convenient method to view and pay their utility bills
online.

VISA DISCOVER ®& Prayral Pcor VENIMO @Pay GPay

'6' Fast and Easy f] Safe and Secure qﬂ Eco-Friendly

Mo registration is required for "One Time  Your information is kept confidential, Paying online reduces paper use and is
Pay," the fastest way to pay online and secure, and backed by the highest an easy way to help the environment.
confirm payment. security standards.

Fowered By InvoiceCloud” | Privacy Policy | MR TrUStwave" Secure Site

InvoiceCloud Confidential & Proprietary © 2022




Registering for an Account

1. After selecting the invoice to pay, use the
search tools to search by your account number
or last name.

Click Search Invoices.

3. In the Search Results screen, check the box for
your account.

Click Register Customer.

5. Enter your email address in the Email Address
field, then enter it againin the Confirm Email
Address field.

6. Enter a password and confirm it in the Confirm
Password field.

7. Check the box if you'd like to sign up for
Paperless billing.

8. If more than one account type is available,
choose the service you'd like to be notified for.

9. Click Complete Registration.

InvoiceCloud’

Register

Please fill out this form to complete your registration. All required fields are marked with a *.
Click here for information on linking accounts together,

Chris Scharling TEST Account #: *

Account Number

[ém,mams 3 oI Emall A20ress T

email@example.com email@example.com
Create Password * | Password Strength - Confirm Password * Password Strength
------------ T

v & | would like to sign up for Paperless

| understand that at any time, | can print out my bill and/or decide to receive paper bills by editing my online +/ Utliity Services
profile. Please select the Invoice Types on the right you wish to go Paperless for.

In order to complete your enroliment, you must verify receipt of the Paperless Registration  Birth Certificates
Information email which will be sent to your email address on record for each Invoice Type selected.

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account, with full responsibility for
decisions related to this account, and that the Registrant agrees to the following Terms and Conditions. Click to view Terms and
Conditions (4.

Complete Registration ¢
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Your Account At AGlance | o050 wm ,\ S——

This screen displays a variety of account options.

From here you can Pay Invoices, Manage Your Your Account At A Glance
Accounts, view Recent Open Invoices, Recent

Closed Invoices, Recent Payments, Upcoming ' . o N ,
o AutoP Mot Enrclle
Scheduled Payments, and your status regarding | Want To... ey
AutoPay, Paperless, and Pay By Text. W Poperless @) Not Enrolled >
Click the home icon (&) any time to return to this [ O PaysyTet @ notenmolec >
page.
Recent Open Invoices ¥ | | Recent Closed Invoices 2
Invoice Date Due On Balance Due Invoice Date Account #
a6i7r2022 Tii2022 $143.45 Bigr2022 UTIL-1001
41102022 UTIL-1001
32312022 UTIL-1001
' Recent Payments ? | | Upcoming Scheduled Payments ?
Payment Date Account # Amount o History Avaitable
529/2022 UTIL-1001 $100.74 v
4728/2022 UTIL-1001 $109.00
414/2022 UTIL-1001 $117.34
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Payment Methods

From any screen, you can add, edit, or view history
for your Payment Methods. Your information is
always double encrypted.

1.  Click the My Profile link at the top of the screen.
2. Tap Payment Methods.

Add a Payment Method: Edit a Payment Method:

1. Click either+ Add New 1. Click Editin the table.

Credit/Debit Card or + .
Add New Bank. 2. Conf!rm the new
details for the
2. Confirm the details payment method.
;leg%.the available 3 Click Save
3. Click Save

InvoiceCloud’

Saved Payment Methods

Manage your Payment Methods

=+ Add New Credit/Debit Card
=+ Add New Bank

Summary

B Visa ending in 1111 % Your Default
Expires 12/2025

Date/Time Added (CST)

6/7/2022 Edit
Delete
History

Delete a Payment Method:

1. Click Deletein the
table.

2. Confirm that you want
to delete the Payment
Method.

View Payment Method
History:

1. Click History in the
table.

2. Review the details
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Pay My Invoice

1.  From Your Account At A Glance, click Pay My
Invoices.

2. Selectthe invoice you need to pay, then click
Pay Selected.

3. Choose whether you'd like to Pay Today or
Schedule a Payment, then click Proceed to
Payment.

4. Confirm your payment method and choose the
payment amount if available, then click
Continue to Payment Information.

5. Review your Payment Information. Choose
whether to enroll in AutoPay, Paperless, or Pay
By Text.

6. Confirm the invoice type, then check the box to
agree to terms and conditions.

7. Click Process Payment.

InvoiceCloud’

Open Invoices

+ Filters
Select Invoice Invoice Date Balance Due
v Due in 9 days Glg2022 $143.45 View Invoice
Account #UTIL-1001 Payment History
Utility Services Adjustment History
Scheduled Payment History
Refresh History
Remind Me
Pay Selected »
F'ay'ment ODIIGI’]S Payment Information Review Payment
Review your Information
Your CreditiDebit Card ¢ Edit Billing Address Payment Summary
Deana Ada 7532 State Street Invoice # Amount
XHOCOOKHKH 111 boston, MA
6 /2022 02110 1001-1587 - Q, View $143.45
VISA ma\carez@lnvoicecloud.com SUBTOTAL $143.45
SERVICE FEE * +%$493
‘ L Enroll me in AutoPay @
y GRAND TOTAL $147.68
\ *A non-refundable service fee of $4.23 iz included in your tofal.
& Enroll me in Paperless Fees Disclosure
| agree fo the Invoice Cloud Payer Terms and Conditions, for this
Account: Email Address: Type: payment and Paperiess Enroliment.
Deana Ada malcarez@inveicecloud.com | Utility Services
Process Payment $147.68
\ Cancel Payment
| @ Enroll me in Pay by Text
Need Help?

Confidential & Proprietary © 2022




Your Account At A Glance

AutoPa
y ~

| Want To... ¢ AutoPay € NotEnrolled >
1. From Your Account At A Glance, click AutoPay.
y & Paperless € nNotEnrolled >
Click + New AutoPay Setup.
Manage My Accounts ¥ D Pay By Text @ Not Enrolled >
3. Select the Account and Invoice Type you'd like
to set up for AutoPay.
4. Choose a Payment Method, then click Yes, put ¢ Retum to previous page

me on AutoPay. By enabling AutoPay, | agree to New AutoPay Setup
the InvoiceCloud Payer Terms and Conditions.

Reqistering for AutoPay will void any prior scheduled payments. In order to prevent duplicate transactions, any scheduled

. L] - - . - . . - . .
5 . CI | C k S qve t h I s Aut Oqu Setu p. payments which are pending for this account will be cancelled. AutoPay will then pay inveices on their due date using your default
payment method.
Select an Account * Invoice Type *
™ E |
#UUTIL-1001 - Deana Ada - Utility Services - |

Use this payment method *

Visa ending in 1111 v

_ =
AutoPay Status *

@ Yes, put me on AutoPay. By enabling AutoPay, | agree to the Invoice Cloud Payer Terms and Conditions.
o, | do not want AutoPay

Standard service fees may be applied if applicable. Flease view our Fees Disclosure for more information.

" Save this AutoPay Setup
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Your Account At A Glance

Pay By Text

| Want To... ¢ AutoPay € NotEnrolled >

1.  From Your Account At A Glance, click Pay By

TeXt & Paperless & NotEnrolled >

Check the Sign up for qu By Text box. Manage My Accounts » \D Pay By Text € Not Enrolied >

3. Enter your phone number, including the area
code.

4. Click Save my changes. E Pay by Text

5. You will have 60 minutes to complete the signup N—
process from your mobile phone.

6. If you don't completeitin time, simply repeat
these steps. /

+ Sign up for Pay By Text

Enter a Phone Number *

123 - 456 |-| 7890

L =

Message and data rates may apply. You may opt out of text delivery at any time by replying STOP to any Text message received
from Invoice Cloud. Text HELP for more information.
IMessage frequency varies. Contact customer support at () -. T-Mobile is not liable for delayed or undelivered messages.
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Your Account At A Glance

Paperless

| Want To... C) AutoPay & nNot Enrolled >
1. From Your Account At A Glance, click Paperless.
, . . Pay My Invoices > Paperless €& NotEnrolled »
2. Select Yes for the account you'd like to receive /"
Paperless statements for. Manage My Accolnts [ PayByText @ NotEnroled >

3. Agree to the InvoiceCloud Payer Terms and
Conditions by checking the box.

4. Click Save my Changes.

Paperless

Going Paperless saves time and money by eliminating the need for paper printing and mailing of invoices and payments.

Account # Type ’ x Status

UTIL-1001 Utility Services ’@Ves CNo Mot Paperless
QM

nabling Paperless, | agree to the Invoice Cloud Payer Terms and Conditions.

«~" Save my changes
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My Account

ﬁ My Account My Profile = Support ~ c-b

Use the My Account menu at the top of the screen View or Pay Open Invoices
to: View Paid or Closed Invoices

View Scheduled Payments

* View or Pay Open Invoices Payment History

* View Paid or Closed Invoices
* View Scheduled Payments

* View your Payment History.
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My Profile

ﬁ My Account My Profile = Support ~ C-b

Use the My Profile menu at the top of the screen to: AutoPay

Change Password

« Setup AutoPay

Manage Accounts

« Change Your Password Paperless
Payment Methods
 Manage other accounts associated with your Pay by Text
prOfile or email address Recurring Scheduled Payments

Update Account Info

« Set up Paperless Update My User Info

« Configure Payment Methods

« Setup PayBy Text

« View Recurring Scheduled Payments
« Update Account Information

« Update Your User Information
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Support

ﬁ My Account My Profile = Support ~ c-b

Use the Support menu at the top of the screen to Help - User Videos 9
access a series of helpful videos.

Account Registration and Account Linking

How to Register for Pay by Text
Making a Payment Using Pay by Text
Make Payments using PayPal

Make Payments using Venmo
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Manage Accounts g

IVI . A t
q n q g I n g c c o u n s © The accounts that have been added to your profile are displayed below. You may open each one to configure settings.

Customer Name Address Accoun t Number Email Address

- Deana Ada 7532 State Street UTIL-1001 malcarez@invoicecloud.com

1.  From the top menu, click My Profile.

Account Settings Account Services
2. Click Manage Accounts. o

Utility Services Not Enrolled

Edit AutoPay enrollment
Default Payment Method

VISA mmm mwex want 4111 exp. 12/25 Paperless Billing

Reviewing Your Account Details e e
1.  Click + by your name to view additional details. vy
Adding an Account: Removing an Account:
1. Click + Add Account 1. Click + next to the name of the account you wish to
2. Select the Invoice Type to find accounts. remove.
3. Enter an Account Number or Last Name, then click 2. Click Remove this account from my profile.
Search Accounts.

3. Enter your Password.

4. Select the box for the customer account you'd like . )
to link. 4. Click Remove this Account.

5. Click Add to my profile.

6. If prompted, enter the password for the linked
account.

7. Click Add Account.
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